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Social Psychology - Key terms

‘Agentic shift

The switch between the autonomous state and agentic state that occurs
when we perceive someone to be a legitimate source of authority and allow
them to control our behaviour.

Agentic state

A mind-set which allows Us to carry out orders from an authority figure, even
if they conflict with our personal sense of right or wrong. We absolve
ourselves of responsibility, believing that as we are acting on someone else’s
behalf, blame for any negative consequences lies with them

Autonomous state

A mind-set where we behave independently, make our own decisions about
how to behave and take responsibilty for the consequences of our actions.

Discrimination

Literally means o distinguish between two things - It is the behaviour that
results from prejudiced atitudes so that a person behaves differently towards
a particular group of people because of their negative attitudes.

Dissent Having opinions that differ from those held by others. In refation to obedience
it means refusing to carry out orders (disobedience).

Tndividual The characteristics that vary from one person to another. Two key individual

differences differences are personality and gender.

Moral strain A state of mental discomfort or anxiety experienced in the agentic state when
a person's actions conflict with their personal morality.

Obedience "Aform of social influence in which an individual follows a direct order. The
person issuing the order is usually a figure of authority who has the power to
punish when obedient behaviour is not forthcoming

Prejudice A preconceived opinion that is not based on reason or actual experience.

Literally a ‘pre-judgement’

Realistic conflict
theory

An explanation of prejudice which sees competition for imited resources as a
key determinant of intergroup relations





